
 

 
 

Research Tissue Call Center Coordinator 
 
Reporting to the Senior Shift Manager, Fulfillment the Fulfillment Coordinator functions as 
a liaison between referring sources and NDRI’s researchers/customers in a busy 24/7 in-
bound call center. The Coordinator will work quickly and effectively to collect and intake 
donor information and medical history when presented, and then communicate this 
information to NDRI’s client base of biomedical researchers in order to distribute human 
organs and tissues that meet their research needs. The Coordinator is responsible for 
maintaining detailed records in compliance with NDRI’s Quality Assurance policies and 
procedures. He/she is expected to represent NDRI professionally when evaluating and 
documenting potential donor referrals and to develop strong working relationships with its 
partners. These activities are essential to maintaining key stakeholder relationships. This 
position is an excellent opportunity for candidates interested in the biomedical research 
and healthcare industries. 

 
 
This position is scheduled to work on a rotating schedule (3, 12 –hour shifts per 
week) with shift managers and coordinators Monday through Sunday, 24/7/365, 
including nights, weekends and holidays. 

 
Responsibilities 

 
1. Functions as liaison between NDRI’s client base of researchers and tissue sources to 
identify and match protocol requirements to donor referrals. 
2. Generates Procurement Request Forms for referring sources. 
3. Communicates effectively and timely with internal and external partners, including 
transplant coordinators, tissue recovery specialists, medical professionals, and 
researchers to ensure prompt decision making on part of all involved stakeholders. 
4. Works collaboratively with tissue recovery organizations to collect donor records, 
charts or other social/medical information in a timely manner so that organ/tissue 
referrals can be matched and distributed to 

 

Required Education and Experience 
 
Bachelor’s degree in a life science discipline or equivalent with a minimum of 1 year work 
experience in a healthcare setting preferred. Additional experience in social work, 
family/bereavement, or psychology in a healthcare setting a plus. 



Proficiency in the use of computer equipment and software, including but not limited to, 
Windows environment (Word, Excel, Outlook, Sharepoint) required. 

 
 
Other Skills: 

 
1. Understands medical terminology and lab values in patient charts. 
2. Demonstrated understanding of human anatomy. 
3. Ability to work collaboratively with others in a team-oriented environment. 
4. Strong and effective interpersonal skills, ability to communicate effectively with 
customers and source partners. 
5. The coordinator will occasionally have to deal with death and grieving families and do so 
in a caring and professional manner. 
6. Ability to adapt to change with needs of the business. 

 
 
 
 

Salary 

Overnight Shift Hours – 7:00 PM – 7:00 AM 

· Weeknights - $22.98/hour (Monday – Friday) 

· Weekends - $25.98/hour (Saturday – Sunday) 

· $500.00 Bonus offered 2x year based on performance 
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